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KEY INDICATOR

CRITERION 2-Teaching-learning and Evaluation
2.6 EVALUATION PROCESS

MECHANISM FOR GRIEVANCE REDRESSAL
METRIC 2.6.3.A

Relevant documents reflecting the transparency and efMiciency related to examination
grievances
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No | Date Grievances received and resolved Status
; 2023-2024 Grievince relaled to publishing of Internal marks raised by | Reselved
studonts of M.Ed, Datch
Lack of transparency
2 o B P - : fyed |
" Issun ralsed regarding punching technical errors Fesn
3 Grievance related to insufMicient time for exam preparation | Ensured
sufficient study
[eave
“ Concern over completion of pending portions Resalved
3 Issue regarding lack of time for availing library resources Resolved
| 20222023 Resolved
12 Grlevance related bo extenslon of dates for record Resclved
submissions
i3 Technical errors in‘attendance =punching Resalved
14 Concern over lack of academic hours due to curricular Resolved
activities
15 Lack of support from practice school - Mentors Resolved
16 Issue related to disreption caused during exams Cluiel roneg
A5 the result of programmes hasted in the auditorium A reguirement
Background
voices will not
be antertained
Resolved
2021-2022
18 Grievances related o dearth of academic hiours Resolved
19 Insufficient time for record completion Rezalved
21 2000-2021
22 Issues related with Covid Phase Resolved
23 Health allments as a factor to attend classes online Resolved
N AN
L SET wADHA
Dr. 1. PEH.U:'.T’.M- - Ew[ﬁllﬂtx
F-D Ep-r-H T I':I'lcﬁ:
EnONAL £, MEPRATH 583 55
appL o PERAUIAE Ce
P ptiahy=




Resobved |

f

&

o Lack of Wi-Fi facilities |
[ 2 - Resohvad
— Network issues 'I
i— 20158-2020 e |
._EE Grievance related o time table scheduling :E:m::d =

- Relaled to evaluation procedures adopled “E e

-E | shortage of attendance Lo

The Grievance Cell of the institution is functioning effectively th

commitier member’s changes. Manager, Principal, Vice Principal, : .
Faculty in charge are members in the cell. The institution follows the following mecha

orievance redressal,

Identifv the issue-the grievances are collected in paper.

The evidences are collected.

The puidelines are reviewed.
The examination authorities for B.Ed. is Saranya Devi
g=seribe abouw! the examination procedures.

roughout the years.Annualy the

Mfice Administrator and
pisms for

K S and M.Fd is Sreeja V.They

The formal grievances are resolved with necessary details and evidence and redressed

within ‘one or two days.
The grisvance register is maintained in the institution.
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KEY INDICATOR

CRITERION 2-Teaching-learning and Evaluation

2.6 EVALUATION PROCESS

MECHANISM FOR GRIEVANCE REDRESSAL
METRIC 2.6.3.B

Any (ither Relevant Information
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11.

Grades for the different semesters and overall programme based on (he

eorresponding CPA

CPA Grade
Above or equal to 9.5 A+ - Oustanding
Above or equal to 9, but below 9.5 A - Excellent
Above or equal to 8, but below 9 B -Very Good
Above or equal to 7, but below 8 C - Good
Abowve or equal to &, but below 7 [ - satisfactory
Above or equal to 5, but below & E -Adequate
Below 5 F = Failure

For a pass in the examination of B.Ed. programme, a candidate should secure a minimum of E
Grade (CPA= 5) in aggregate for each semester with a minimum of E Grade (40% marks) in each
theory course and D Grade (50% marks) for each practical course (Engagement with the field) and
viva-voce, A separate minimum of 30% marks each for internal and external assessment of all

individual theory courses is required for pass for a course,

GRIEVANCE REDRESSAL MECHANISM

Internal assessment shall not be used as a tool for personal or other type of vengeance. A student
has all rights to know, how the teacher arrived at the marks. In order to address the grievance of
students a three-level Grievance Redressal mechanism 15 envisaged, A student can approach the
upper level only if grievance is not addressed at the lower level.

Level 1: Dept. Level: The department cell chaired by the College Coordinator; and the Course
Coordinator and the Faculty advisor, as members,

Level 2; College Level: A committee with the Principal as Chairman, Col Gl
Course Coordinator and Faculty advisor, as members, G et

=
: o o Lo A Sy
Level 3: University Level: A Committee constituted by the Vice-Chancelloras @hdinhap and

Pro-Vice-Chaneellor, Convener - Syndicale sub-committee on Studenis Di?ﬁf%f&nmfﬂ_g elfare,
Chairman- Board of Examinations as members and the Controller of Examinations as member-

sgcrelary. —5;
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Doewment 2,63 CGrievance Mechanism lor Examinations

SI.No | Date Grievances received and resolved Status
| | 2023-2024 Grlovanee relatod to |]i.l|.1-||5|l|l'||-',-ﬁ;|:- Internal marks raised by | Resolved
students of M.Ed, Ratch
Lack af transparency
73 ssue ralsed rogarding punching technical errors Resolved
a o | Grlevance refated Lo Insulficient time for exam preparation | Ensured
sufficient study
leave
4 1l -l;u-m:::_m n-.;r-r completion of pending portions Resalved
5 Issue regarding lack of time for availing library resources Resolved
2022-2023 . Resalwed
12 Griovanco rolated to extension of dates for recond fesolved
submissions
13 Technical errors in attendance —punching Resolved
14 " Concern over lack of academic hours due ta curricular Resolved
activities
15 Lack of support frem practice school - Mentors Resolved
16 lszue relotod to disruptien caused during exams Ciudet rone
As the result of programmes hosted in the auditorium A requirement
Background
woices will not
be entertained
Resabwed
2021-2022
14 Grlevances related to dearth of academic hours Resahned
19 Insufficient time for record completion Resolved
21 2000-2021 .
22 Issues related with Covid Phase Resolved
”’ 5 FD,q,.\-\
23 Health ailments as a factor to attend classes anline | i “Resolvizd )
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24 | Lack of Wi-Fi fadlities Betol |
HNetwork issues | Resohead
B 2015-2020 |
26 Grievance related to ime table schedufing | Resplvad
27 Related to evaluation procadures adopied Resched |
28 | Shortage of attendance Resohved |

The Grievance Cell of the institution is functioning effectively throughout the vears. Annualy the
committee member's changes. Manager. Principal. Vice Principal, Office Administrator and
Faculty in charge are members in the cell. The institution follows the following mechanisms for
erievance redressal.

« Identify the issue-the grievances are collected in paper.

¢ The evidences are collected.

e The guidelines are reviewed.

« The examination authorities for B.Ed. is Saranya Devi K S and M.Ed is Sregja V.They
describe about the examination procedures.

s The formal grievances are resolved with necessary details and evidence and redressed
within one or two days.

» The grievance register is maintained in the insluon.
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